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A Cultural Strategic Interpretation of Steve Jobs’s Question.
Exploring the Trends of Online Course Development

SANG Xinmin, Ll Shuhua & XIE Yangbin

(1. Institute of Education ,Nanjing University , Nanjing 210093 , China ;
2. Depaviment of Philosophy , Nanjing University , Narjing 210093 , China )

Abstract: Steve Jobs raised a profound question during the last conversation he had with Bill Gates “ Why has IT
changed almost every field , with the exception of education?” (Isaacon,W. , 2011). This article examined this ques-
tion from a psychological and cultural perspective, and discussed the cultural meaning of Massive Open Online Courses
(MOOCs). We believe that MOOCs will launch a reform of learning in higher education to replace the industrial as-
sembly line learning model. Three cases were examined (edX, launched by MIT and Harvard; Udacity and Coursera
both launched by Stanford) , out of which three problems in development of a new generation of online courses were i-
dentified from a strategic perspective. This article proposed an operational strategy covering four areas: teaching , eval-
uation , operation and maintenance , and connection between school and society. The spread of excellent online courses
by the best universities in the world are valuable cultural strategic resources which will improve cultural tastes of Inter-
net and will pave the way to mutual respect, communication and understanding for the future of human civilization.

Key words: Jobs’ s question; learning practice; MOOCs; edX ; Coursera; Udacity; strategic cultural resources
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